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– Account Registration

• www.cisco.com

– Smart Account Access

• Cisco Smart Accounts (software.cisco.com)

• My Cisco Entitlements (mce.cisco.com)

Contents
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Select the icon in the top right of the 

screen that looks like a person.Navigate to https://www.cisco.com

Select “Create an account”. If you already 

have an account, go ahead and login.

Getting Started
Account Registration
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Register using your navy.mil email address. This 

will help manage user access if someone leaves 

the navy. Non “navy.mil” email accounts will be 

denied access to the smart account by default.

Click “Register” once complete.

Getting Started
Account Registration
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Getting Started
Smart Account Access
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Getting Started
Requesting Smart Account Access

Once registered and logged in, navigate to 

“software.cisco.com”. Scroll down to the 

“smart licensing” section.

Select “Existing Smart Account”.
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Once selected, you will be taken to 

the “Request Access to an Existing 

Smart Account” page.

Towards the bottom, under “Smart 

Account Domain Identifier” you will 

enter “navy.mil” and select submit.

Getting Started
Requesting Smart Account Access
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You will see a box pop up with 

multiple domain options. The 

correct account is:

Department of Navy - Navy.mil

Select “OK” to proceed.

Getting Started
Requesting Smart Account Access



9

Verify the account domain 

identifier is navy.mil and proceed 

to fill in the “Reason For Request:”

Getting Started
Requesting Smart Account Access

The required information will be 

your BSO Number, Sub 

organizations UIC number, and 

whether you are requesting 

user or admin access. 

Once information is filled in 

accurately, select “Send 

Request”. Once approved, you 

will be notified by automated 

email. 

Note: When filling in your UIC, please ensure it is your sub organizations UIC. 

Do not use your BSO UIC. 

Note: Please request User OR Admin access. 
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Cisco Software Portal

• Software.cisco.com is a centralized portal that allows USN to manage access to smart accounts and 
allows consumption and utilization of licenses.

• Smart Account Management
• The smart account management 

portal allows administrators to 

control access to MCE and 

manage the overall structure of 

the Navy smart Account.

• Smart Software Manager
• The Smart Software Manager 

allows users to consume 

licenses and software for new or 

existing hardware.
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My Cisco Entitlements

New Asset Management Portal: mce.cisco.com is the authoritative data source for the USN. This site 
provides end users with visibility into their assets and lifecycle. 

• Automated – As orders are placed, 
data is automatically updated in MCE.

• Accuracy – Process improvements for 
better accuracy.

• Consolidated – Links software, 
hardware, and licenses together.

• Smart Account – Access is managed 
by smart accounts.



12

GEMSS for End Users
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 Request licenses for existing Cisco gear
 For Cisco devices purchased before GEMSS contract award (21 June 2021), licenses will need to be requested 

manually through a mailer. This applies to users who have a current expiring DNA Cisco software subscription. 

Details on slide 14. 

 New Cisco Procurements (Attaching Smart Account to Order)
 As new Cisco devices are procured, licenses will be placed in the UIC virtual account automatically. 

 Assets will be assigned to the correct UIC for asset management accuracy. 

 Adding virtual account to order will remove the cost of licenses on eligible products.

 Contact Information

 Important URLs

GEMSS for End Users
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Generating licenses for existing Cisco gear

To manually request licenses, 

the information needed will be:

• Model of device

• Quantity of licenses

• BSO

• UIC

As new orders are placed, this process is automated. However; for 

existing devices on the network, licenses will need to be requested 

manually through a mailer. 

Mailer: donlicensing@external.cisco.com
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Navigate to software.cisco.com 

and select "Smart Software 

Manager". 

Generating licenses for existing Cisco gear
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If you have multiple smart 

accounts, verify you are using 

"Department of Navy –

Navy.mil"
Verify your virtual account 

matches the requested UIC.

Select the licensing tab.

Generating licenses for existing Cisco gear
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You can now use your 

licenses.

Requesting Licenses
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Contact Information

▪ For technical support please contact the High Touch Operations Manager
– donhtom@cisco.com

▪ For license requests please send the following information to donlicensing@external.cisco.com
– BSO

– UIC

– Model of device

– Number of licenses

mailto:donhtom@cisco.com
mailto:donlicensing@external.cisco.com

