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The Order Status capability allows customers to 
track orders throughout their end-to-end life cycle. 
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Logging In to WWT’s Corporate Website 
 
Customers may access Order Status by visiting our corporate website www.wwt.com and by 
selecting “Log In”.  Existing WWT users may enter their WWT User Login/Password or new 
WWT users may register for a WWT account. 

 
 

 

 
 

(See “Reset Your Password” instructions in the appendix of this document.) 
 
 
 
 
 

  

http://www.wwt.com/
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Accessing Order Status 
 
To navigate to Order Status to view orders, select “Menu” in the upper lefthand corner of the 
page and select “My Account”.  Select “Orders” from the My Account menu.  OR select the Apps 
switcher icon in the upper righthand corner of the page and select “Order Status”. 

 

Order Summary View 
 
Once within Order Status, the summary view below will be displayed.  This view can be sorted 
using the arrows  next to each column’s title.   

 

At the Order Summary level, primary order information is displayed in each order’s master level. 

 

 

 

 

 
 

o Ordered Date 
 

o Request Date 
 

o Estimated Ship Date 
 

o Estimated Arrival Date 
 

o (Several additional configurable fields) 

o Purchase Order 
 

o Order “Type” (Lab, International) 
 

o Status (Open, Closed, Cancelled) 
 

o Order Number 
 

o Ordered By 
 

Summary  
of Orders 
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Searching for Orders 
 

Basic Search 
 
Use the order search bar to search for an order using any of the criteria noted below. 

 

Search Filters 
 
The Order Status tool’s search filters  help narrow down a search.   

 

Saved Searches 
 

After applying the desired search filters, users may also save searches  for future use.  
AND a Saved Search can be set as a preferred “Default” so that the preferred order search 
results are returned to the Order Summary view each time a user returns to Order Status. 
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Order Details View 
 
By clicking on a Purchase Order link within the 1st column of the order summary view,  
“Order Details” will be displayed sharing additional information about the order.  

 

“Vendor Shipment Details” can be accessed to view shipment information directly from the OEM 
or distributor to the ship to location. 

 

Note: For non-drop ship orders, the Vendor Shipment Details displayed represent shipment 
information from the OEM or distributor to our warehouse.  Finalized shipment and tracking 
details will be displayed on the Order Status details page following shipment. 
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Selecting the down arrow on a specific order line , the order’s “Line Details” view will expand 
to share additional information for an individual order line.  This details information includes the 
following: 

 

 
 
 
* = Optional/configurable fields 

 

Status Descriptors at Order Line Level 
 
The various status types and descriptors assigned to order lines are defined below. 

 

 

 

 

Ad 

 

 

 

 

 

Line Created – Sales order line created in system  

Pending w/ Vendor – PO placed w/ vendor and is 
pending vendor shipment 

Partially Received – Some material has been 
received from the vendor 

Fully Received – All material has been received 
from the vendor 

Order in Process – Material and technology 
services are being prepared 

Material in Lab – Services are being performed on 
material in technology center 

 

Lab Work Completed – Lab work has been 
completed and the order line is awaiting release 
for shipment 

Shipment in Process – Order line has been 
picked at our distribution center and is awaiting 
shipment 

Shipped – Material has been shipped 

Material Delivered – Materials have shipped and 
have been delivered to customer location 

Invoiced – Order line has been invoiced 

o Vendor PO # (WWT)* 
o Vendor SO #* 
o Vendor Commit to Ship Date* 
o Ship To Location 

o Ship From Location 
o Carrier  
o Tracking Information 
o Proof of Delivery Status 

o Manufacturer 
o Customer Part # 
o Descriptions 
o Vendor Name* 

o Signed Date 
o Signed By 
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Subscribing to Order Status Notifications 
 
To subscribe to order alerts/notifications in-app and via email, simply click the star icon next 
to each order’s checkbox.  

Note: An additional benefit of subscribing to orders is that all orders subscribed to are then 
saved in the SUBSCRIPTIONS tab for quick and easy access. 

 

Order notification subscribers may also be added by selecting the ‘add subscribers’ icon  in 
the upper right corner of the Order Details view.  Once selected, you may search for individual 
subscribers to add and select “Save”.  (Individuals must be authorized users for the store to be 
eligible for notifications.)  
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Status Notifications Preferences 
 
To manage your preferences for order status notifications, select the gear icon in the upper right 
corner of the page.  Update your delivery method, order activity, and the type of events to 
include for how and when to be notified. 

Note:  A user must be subscribed to at least one order’s status notifications before being able to 
set notifications preferences. 
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Exporting Orders to Microsoft Excel 
 
The Export function  allows users to download an Excel spreadsheet of order information at 
the summary (multiple orders) or details level (individual order).   

At the Order Summary level, check the 1st checkbox to select “all orders” OR check individual 
checkboxes next to the orders to be included in the export. Select the download icon in the 
upper right corner of the table.  

 

A standard export file can be chosen OR a custom export with specific fields to include in the 
export can be created AND saved for future use. 

    
MS Excel Export: 
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At the Order Details level, select the download icon in the upper right corner of the details view. 

 
MS Excel Export: 

 

Requesting Support 
 
Customers may need support for a specific order.  This support can be requested by selecting 
the “Request Support” button and completing the form that slides out from the right of the page.  

 

              

Note: Providing specific details and references around 
the inquiry within the “Description” field will help  

provide the best opportunity for a prompt response.  

Following the submission of a support request,  
a support representative will contact the user via email 

to follow up and/or provide the necessary support. 
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User Experience Feedback 
 
We strive to ensure that Order Status provides our customers with an optimal user experience. 

Please share any feedback you may have with your account or program team. 

Additionally, you may share feedback directly through the Order Status application by selecting 
the “Feedback?” tab located in the bottom right of any Order Status page visited.  

 

 



                                                                 Order Status User Guide 
12 

Appendix 
 

Reset Your Password  
 
To reset your WWT password or login with our passwordless authentication, click Log In at the 
top right of your screen.  

 

From here, enter your email address associated with your wwt.com account.  You can choose to 
reset your password by clicking "Forgot Password" or you can log in using a one-time passcode 
via email Log In With Email. 

           

Forgot password will send a reset link to your email. Follow the link to set a new password.  
Make sure your password fulfills all the requirements. 

                                  

 


